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Abstract. The current study investigating: the differences between males and females in both forgiveness
and conflict management strategies on a sample from the Faculty of Education, Al-Menia University , the
relationship between forgiveness and conflict management strategies , and the differences between low
and high scorers on the forgiveness scale. The sample of the study comprised of 235 male and female
students aged 18-20 years with an age average 19,22, and standard deviation 0.596. The tools of the study
utilized to fulfill the aims of the study were forgiveness scale, and conflict management strategies scale.
The study ended with the following results :

1. There has been statistically significant differences at (0.01) between males and females in
forgiveness in favor of females.

2. There has been statistically significant differences at (0.01) between males and females in three
dimensions of conflict management strategies; equivalence, cooperation, and avoidance, in favor of
females.

3. There has been statistically significant differences at (0.01) between males and females in other
dimensions of conflict management strategies; confront and control , in favor of males.

4. There has been a statistically significant positive correlation between forgiveness from one side
and the conflict management strategies of cooperation, equivalence, and avoidance from the other side.
On the other hand there has been a statistically significant negative correlation between forgiveness and
both confront and control strategies .

There has been statistically significant differences at (0.01) between high scorers and low scorers
on the forgiveness scale in three dimensions of conflict management strategies; equivalence, cooperation,
and avoidance, in favor of high scorers. On the other hand, low scorers on the forgiveness scale
outperformed high scorers in conflict and control dimensions at a statistically significant difference
(0.05)..



